
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Bennett & Bloom Eye Centers 

Residency in Ocular Disease 

 

Standard I: Mission, Goals, Objectives, Outcomes, and Program 

Improvement 
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1.1 Mission 
The residency program at Bennett & Bloom Eye Centers provides qualified optometrists 

with advanced clinical education in the diagnosis, treatment, and management of ocular 

disease within a secondary and tertiary eye care setting. Upon successful completion of 

the program, residents shall have fostered didactic and teaching skills and developed into 

exceptional clinicians fully prepared to enter a variety of clinical and academic settings. 

 

1.2 & 1.3 Goals and Objectives 
 

Goal 1: Strengthen the resident’s expertise in the diagnosis, treatment and 

management of ocular disease. 

  

Objective 1: The resident will have direct patient contact with and 

develop advanced clinical knowledge and skills in the areas of anterior 

segment disease, glaucoma, retinal disease, peri-operative and emergency 

eye care. 

 

Outcomes:  The resident will have direct patient contact with a minimum     

of 2200 patients throughout the residency period. 

 

Measure:  The resident will maintain a current patient contact log that will 

accurately identify the patient, the level of care, the diagnosis, and the 

appropriate treatment. 

 

 

Objective 2: The resident will select and successfully perform the 

appropriate diagnostic procedures. 

 

Outcomes:  The resident will be able to select and proficiently perform the 

appropriate diagnostic procedures and thus ensure an accurate diagnosis. 

 

Measure:  The resident will be evaluated on a quarterly basis by the 

residency director, in consultation with the other attending doctors, 

regarding both the selection and the performance of the appropriate 

diagnostic procedures. 

 

 

Objective 3: The resident will determine the correct diagnosis for each 

patient with direct supervision by the attending preceptor with increasing 

independence for the resident. 

 

Outcomes:  The resident will accurately diagnose the patient’s condition 

and appropriately progress to clinical independence such that the resident 

is practicing in full autonomy by the last quarter. 
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Measure:  The resident will be evaluated on a quarterly basis by the 

residency director, in consultation with the other attending doctors, 

regarding the patient’s diagnosis. 

 

Objective 4: The resident will determine the best management based on 

the diagnosis. 

 

Outcomes:  The resident will practice evidenced-based treatment based on 

the accurate diagnosis. 

 

Measure:  The resident will be evaluated on a quarterly basis by the 

residency director, in consultation with the other attending doctors, 

regarding the treatment rendered on behalf of the patient. 

 

 

Goal 2: Improve the resident’s knowledge of specialized diagnostic 

procedures and instrumentation. 

Objective 1: Develop competence in performing and evaluating 

ophthalmic procedures determined by the residency director and included 

on the Procedure Proficiency Page (See Appendix I-B). 

 

Outcomes:  The resident will be proficient in all appropriate diagnostic 

procedures. 

 

Measure:  The resident will be directly evaluated regarding their 

proficiency of the appropriate diagnostic procedures and successful 

completion will be recorded on the Procedure Proficiency Page. 

 

 

Objective 2: Develop advanced understanding for the selection and 

ordering of necessary lab tests including blood testing and radiologic 

studies. 

 

Outcomes:  The resident will be able to accurately order the appropriate 

ancillary testing, bloodwork, and radiological studies. 

` 

Measure:  The resident will be evaluated by the attending doctors 

regarding their selection of the ancillary testing, bloodwork, and 

radiological studies and reviewed on a quarterly basis by the residency 

director, in consultation with the attending doctors. 

 

 

 

 

 

             

Clic
k t

o BUY NOW!PD
F-XChange Editor

w
w

w.tracker-software
.c

om Clic
k t

o BUY NOW!PD

F-XChange Editor

w
w

w.tracker-software

.c
om

https://www.tracker-software.com/product/pdf-xchange-editor
https://www.tracker-software.com/product/pdf-xchange-editor


Goal 3: Expand the resident’s knowledge in the care of refractive surgery 

patients. 

 

Objective: The resident will develop expertise in evaluating patients for 

refractive surgery and providing pre- and post-operative refractive surgical 

care. 

 

Outcome: The resident will provide pre-operative refractive surgical 

evaluations and post-operative care to a minimum of  98* patients. 
*Based 7 pts per week for 49 work weeks. 

 

Measure: The resident will report monthly on the number of patient 

encounters of this type using the patient encounter logs and summary 

forms. 

 

Goal 4: Facilitate the resident’s involvement in teaching, academics and 

research in the field of ocular disease. 

 

Objective 1: The resident will acquire skills needed to effectively present 

information to other professionals in a group setting. 

 

Outcomes: The resident will prepare one grand rounds lecture per month 

and present the lecture during the weekly intern conferences. At least one 

of these lectures will be in a workshop format to teach the student externs 

primary and secondary eye care procedures.  

 

The resident will prepare and present a minimum of one case report with 

discussion to students/faculty at Indiana University. 

 

The resident will present one case report with discussion at a Bennett & 

Bloom Eye Centers sponsored CE to the optometric community. 

 

Measures:  The residency director will maintain a copy of all lectures, 

presentations, or posters presented by the resident during the residency 

period and reviewed at the conclusion of the residency. 

 

Objective 2: Educate the resident in the preparation of a professional 

manuscript. 

 

Outcome: The resident will prepare a publication-quality manuscript on an 

approved topic or produce a poster for presentation at a regional or 

national optometric conference. 

 

Measures:  The publication-quality manuscript will be peer-reviewed by 

the attending doctors with the resident prior to the completion of the 

residency. 

 

Clic
k t

o BUY NOW!PD
F-XChange Editor

w
w

w.tracker-software
.c

om Clic
k t

o BUY NOW!PD

F-XChange Editor

w
w

w.tracker-software

.c
om

https://www.tracker-software.com/product/pdf-xchange-editor
https://www.tracker-software.com/product/pdf-xchange-editor


Objective 3:  Familiarize the resident with the design, implementation, 

and analysis of clinical research projects. 

 

Outcome: The resident will participate in data collection and analysis of 

data for internal research projects ongoing at the center. 

 

Measure: The resident will be evaluated quarterly by the supervisor to 

determine if the appropriate level of progress in scholarly activities is 

being achieved. 

 

 

Goal 5: The resident will acquire a practical understanding of business 

administration for a co-management ocular disease practice. 

 

Objective 1: Develop an understanding of proper inter-professional 

relations within a co-management network. 

 

Outcome: The resident will understand the proper documentation, shared 

resources and marketing necessary for successful co-management 

relationships. 

 

Measure:  The resident will participate in a minimum of two (2) marketing 

meetings and a minimum of six (6) monthly doctor meetings throughout 

the residency with attendance recorded on an attached form. 

 

 

Objective 2: The resident will become familiar with proper billing 

procedures and the required documentation for services provided within 

the clinical setting. 

 

Outcome: The resident will log accurate diagnostic ICD codes and link 

them to appropriate CPT procedure codes on patient billing forms and will 

have quarterly exposure to billing personnel in Bennett & Bloom Eye 

Centers for training. 

 

Measure: The results of regular internal and external audits with emphasis 

in the percentage of “clean claims” will be reflected in the quarterly 

resident evaluations. 

 

Goal 6: Residents will be proficient in minor surgical procedures and 

anterior segment lasers.  

 

Objective 1: The resident will successfully perform the appropriate Laser 

procedures. 
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Outcome:  The resident will be able to select and proficiently perform 

YAG Capsulotomies, Selective Laser Trabeculoplasties, Micro-pulse laser 

Trabeculoplasties, Laser Trichiasis Repair, Laser Peripheral Iridotomies, 

Yag Vitreal Wick Lysis and Iridoplasties, and minor surgical precudres.  

 

Measure:  The resident will be evaluated on a quarterly basis by the 

residency director, in consultation with the other attending doctors, 

regarding both the selection and the performance of the appropriate laser 

and minor procedures.  

 

 

1.4 Description of Review Process 

At the beginning of the year, the resident will meet with the Residency 

Coordinator to set the goals for the residency. The goals are determined by both 

the Residency Coordinator and the resident. Semi-annually, the Coordinator and 

the resident meet to discuss how well the goals are being met and if any 

adjustments need to be made. They will also discuss possible problems and make 

adjustments to the program to ensure that all the goals and objective are going to 

be met by the end of the residency. At the end of year, the Residency Coordinator 

and the resident evaluate the residency in terms of the mission, goals, and 

objectives. The outcomes measures used to assess the fulfillment of the objectives 

include the resident’s self-assessment, the patient log, the activity log, the 

successful completion of presentation to the optometric community and a paper of 

publishable quality, the review of patient records, the documentation of increasing 

levels of  supervision, and the competency check list. The doctors at Bennett & 

Bloom Eye Centers will individually evaluate the resident based on this criteria on 

a quarterly basis. Semi-annually, the resident will evaluate the program, the 

program director, and the individual doctors. The residency director will maintain 

all of the forms associated with these reviews. All the meetings between the 

program coordinator and the resident are recorded in the resident’s activity log.     

At the completion of each residency year, an ACOE Annual Report will be 

generated for the residency program. This report, which will be submitted to the 

ACOE no later than September 1 following completion of each residency year, 

will provide a comprehensive look at the current state of the residency as viewed 

by the resident, the residency director, and other attending doctors or 

administrators as appropriate.  It will also be forwarded to the Director of 

Residencies, Dr. Don Lyon, at Indiana University’s School of Optometry, which 

is the residency program’s sponsoring affiliate.  

The focus of their review will be to examine the mission statement, goals, and 

objectives of the program, looking specifically for program strengths, weaknesses, 

and deficiencies. Any weaknesses or deficiencies identified during this annual 
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review process will be discussed by the reviewers, who will formulate and 

implement procedures to correct the shortcomings. The ACOE may also recommend 

program changes as a result of the Annual Report. These recommended changes will be 

implemented in a timely manner. 

 

1.5 The following evaluations must be completed in writing or 

electronically: 
 

 1.5.1 The resident must evaluate the residency at least semi-annually. 

 

 1.5.2 The resident must evaluate the coordinator at least semi-annually. 

 

1.5.3 The resident must evaluate the faculty with whom he/she interacts 

with more than one time per month. 

 

The resident will fill out evaluation forms soliciting comments and 

feedback about the residency program, the program coordinator, and the 

other faculty with whom the resident interacts with at least monthly. The 

evaluations include assessment of the residency program’s strengths and 

weaknesses, the residency coordinator’s ability to assist in the resident’s 

clinical growth and the optometry faculty’s ability to encourage the 

resident to continue independent study outside of clinic. The most recent 

evaluations of the residency program, residency coordinator and the clinic 

faculty are in Appendix I-C, I-D, and I-E. 

 

1.5.4 The resident must receive at least two interim and one final 

performance evaluations. 

 

The Residency Coordinator will perform quarterly evaluations of the 

resident’s performance that include assessing areas of clinical skills, 

patient communication, scholarly activity, professional conduct, and 

clinical knowledge. The Residency Coordinator will meet with the 

resident to discuss these areas of assessment one-on-one and make 

recommendations for improvement if appropriate. The resident shall initial 

each review upon completion.  

 

1.6 The residency must modify its program if indicated by the annual 

review of its analysis of the evaluations. 

 
 The Residency Coordinator and the resident will meet at the end of the year for a 

formal end-of-the-year review. At that meeting, the strengths and weaknesses of 

the program will be discussed and documented. The resident will provide 

feedback to help enhance the educations program for the future. From that 

meeting, adjustments will be made to ensure the mission, goals and objectives 
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will be better met for the following year. This meeting will also be documented 

by the resident in the activity log. Along with this review process and the year-

end meeting with the resident, the annual report will be an important tool for self-

evaluation and planning in the future to continue to improve the residency 

program. There is no analysis of findings by the annual review included in this 

report due to seeking initial accreditation 

 

1.7 The residency must achieve at least a 70% completion rate within 

the previous seven year period, or the ACOE will initiate an 

appropriate review of the residency.   

 
1) 2006-2007 Resident:  Joshua Conner, O.D. – successful completion 

2) 2007-2008 Resident: Vanessa Prange, O.D. – successful completion 

3) 2008-2009 Resident:  Nicole Sweeney, O.D. – successful completion 

4) 2009-2010 Resident:  Casey Bartz, O.D. – successful completion 

5) 2010-2011 Resident:  Nathaniel Pelsor, O.D. – successful completion 

6) 2011-2012 Resident:  Laura Rayne, O.D. – successful completion 

7) 2012-2013 Resident:  Ian McWherter, O.D. – successful completion 

8) 2013-2014 Resident:  Andrew Whitley, O.D. – successful completion 

9) 2014-2015 Resident: Fraser McKay, O.D. – successful completion 

10) 2015-2016 Resident: Meredith Lanham, O.D. - successful completion 

11) 2016-2017 Resident: Kristin Griffin, O.D. – successful completion 

12) 2017-2018 Resident: Keith Slayden, O.D. – successful completion 

13) 2018-2019 Resident: Katherine Rachon, O.D. - successful completion 

14) 2019-2020 Resident: Kelley Sedlock, O.D. – successful completion 

15) 2019-2020 Resident: Branden Shaffer, O.D. – successful completion 

16) 2020-2021 Resident: William Gibson, O.D. – successful completion 

17) 2020-2021 Resident: P. Austin Eckel, O.D. – successful completion 

 

The expected completion rate is 70% or greater for existing and future residents. 

 

1.8 Within the previous seven year period, 70% of those who have 

completed the residency must have worked in a clinical, 

education, research, or administrative setting within one year of 

completion of the residency, or the ACOE will initiate an 

appropriate review of the residency. 

 

Career Placement Rates 

  
2006-2007 Residency Period – Joshua Conner, O.D., immediate placement at 

Michiana Eye, Mishawaka, IN 

 

2007-2008 Residency Period – Vanessa Prange, O.D., immediate placement at 

Eye Specialists of Indiana, Indianapolis, IN 
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2008-2009 Residency Period – Nicole Sweeney, O.D., immediate placement at 

Midwest Eye Centers, PSC, Calumet City, IL 

 

2009-2010 Residency Period – Casey Bartz. O.D., immediate placement at 

Moorhead Vision Associates, Moorhead, MN 

 

2010-2011 Residency Period – Nathaniel Pelsor, O.D., immediate placement at 

Talley Medical-Surgical Eye Care, Evansville, IN 

 

2011-2012 Residency Period – Laura Rayne, O.D., immediate placement at The 

Eye Gallery, Atlanta, GA 

 

2012-2013 Residency Period – Ian McWherter, O.D., immediate placement at 

Gaddie Eye Centers , Louisville, KY 

 

2013-2014 Residency Period – Andrew Whitley, O.D., immediate placement at 

Clay Rhynes Eye Clinic, Durant, OK 

 

2014-2015 Residency Period – Fraser McKay, O.D., immediate placement at 

Bennett & Bloom Eye Centers, Louisville, KY 

 

2015-2016 Residency Period – Meredith Lanham, O.D., immediate placement at  

Bennett & Bloom Eye Centers, Louisville, KY 

 

2016-2017 Residency Period – Kristin Griffin, O.D., immediate placement at 

Kleiman Evangelista Eye Center, Arlington, Texas 

 

2017-2018 Residency Period – Keith Slayden, O.D., immediate placement at 

Bennett & Bloom Eye Centers, Louisville, KY 

 

2018-2019 Residency Period – Katherine Rachon, O.D., immediate placement at 

Virginia Eye Consultants. Norfolk, VA 

 

2019-2020 Residency Period – Kelley Sedlock, O.D., immediate placement at 

Bennett & Bloom Eye Centers, Louisville, KY 

 

2019-2020 Residency Period – Branden Shaffer, O.D., immediate placement at 

Eye Surgeons of Indiana, Indianapolis, IN 

 

2020-2021 Residency Period – William Gibson, O.D., immediate placement at 

Thomas Eye Group, Atlanta, GA 

 

2020-2021 Residency Period – P. Austin Eckel, OD., immediate placement at 

Bennett & Bloom Eye Centers, Louisville, KY 
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